


Dear New Patient-  

Welcome to Restorative Women’s Health! I am so glad you are here. My name is Nicci 
Wilhoite and I am a family nurse practitioner . I practice functional medicine (please see 
enclosed Flyer “What is Functional Medicine?”) and I am currently training through the 
Integrative Women’s Health Institute to be a health and wellness coach.  As a nurse 
practitioner I am licensed to diagnose, order tests and prescribe medication with a 
collaborative agreement with a physician. My collaborating physician is Kim Lentz, MD.  

I utilize a number of treatment modalities including life style interventions, 
pharmaceuticals , health coaching and dietary supplements. Functional medicine requires 
that the patient be an active participant in their healthcare and be willing to make changes 
to their lifestyle. Sometimes these changes can seem difficult because they are not in line 
with how we were raised or how our family and friends live their lives. There will also be 
trial and error. Everyone has their own unique bio- individuality and what works for one 
person may not work for another. My job is to provide you with support, information, 
recommendations and resources. I may also make referrals to other providers including 
chiropractors, OB/GYNs, doulas, pelvic floor physical therapist, Mercier therapy, 
natural family planning experts, dieticians, nutritionists, mental health providers, 
herbalists, acupuncturists and other medical specialists.  I am a part of a unique group of 
integrative women’s health practitioners.  

I will be a part of your healthcare team, but I am not a replacement for your primary care 
provider, ob/gyn or mid-wife. You should continue to go to your appointments with these 
providers. I am happy to send them notes from our appointments together and I am also very 
interested in your visits and lab results with other providers. I hope to have a 
collaborative relationship with them and truly work as a team.  

Services I provide-  



Pregnancy preparation. Believe it or not we should be preparing our bodies to conceive. We 
are faced with hundreds if not thousands of toxins a day and research has shown that many 
of these end up in cord blood and therefore our babies. The standard American diet is also 
often low in micro and phytonutrients. Pregnancy preparation may include 
recommendations on toxin avoidance and detox, exercise, stress management, dietary 
recommendations and micronutrient testing. Sometimes you just need a little education on 
what time in your cycle you should try to conceive. If you have had trouble conceiving in 
the past or you are currently working with a reproductive specialist I can help maximize 
your health and success.  

Once you are pregnant I can continue to follow along with you and your OB/GYN or 
midwife. I hope to soon be offering BIRTHFIT programming, but until then please check out 
their website birthfit.com. BIRTHFIT is not only a fitness program designed for pregnancy 
and preparing the body for birth, but it is also a great resource for working on your 
mindset going into childbirth and motherhood, advice on nutrition and a great source of 
support. BIRTHFIT is based on the principals of dynamic neuromuscular stabilization.  

Postpartum care. This is where my passion lies. When I was in family practice and I would 
ask many of my female patients “When is the last time that you felt well?” So many of them 
would say, “before I had my children.” Yes, motherhood is difficult but I believe that there 
are many things we can do to help women really flourish in this season of their life. Many 
women experience imbalance in their stress hormones, thyroid dysfunction, nutrient 
depletion and many more in the postpartum period. These problems can put you at risk for 
other things such as chronic fatigue and possibly postpartum mood disorders and even 
difficulty conceiving your next child. Again, I hope to coach BIRTHFIT classes starting 
spring of 2020 and help with some of the physical recovery of child birth as well. I do 
recommend that everyone see a pelvic floor therapist and possibly a chiropractor 
postpartum.  

Women’s Health. I also treat many other women’s health complaints and conditions such as 
PMS, thyroid disorders, fatigue, peri-menopause, menstrual problems, autoimmune 
conditions, problems with gut health, etc.  

What to expect at your visit-  
In your first visit, I will obtain a complete medical history. The key to functional medicine 
is treating each person as an individual and getting to the root cause of health problems. 
That generally entails a detailed conversation about your current state of health, health 
history, family history, diet, lifestyle habits, etc. At that point, we will discussed your 
potential approaches and recommended laboratory workups. This visit will last 
approximately 75 minutes and is primarily an information gathering and sharing session. I may 
make some simple recommendations at this time, but most advice will be deferred until after 
lab and physical exam results are in and there has been time to thoughtfully consider your 
case. 

http://birthfit.com


The second visit is generally scheduled a week or two later. Any physical exam that is 
indicated will be performed during your second visit. It is at that time that I will discuss 
the review of findings. This includes what may be causing your health problems and what 
supplementation (vitamin, minerals, herbs), diet, and lifestyle changes may be needed, as 
well as any or other medications that may be appropriate for your care. Follow-up visits 
are usually scheduled in approximately 4-8 weeks from this visit to evaluate progress and 
make any adjustments in your program. 

How often you see me after will depend on why you are being treated. Some healthy people 
see me only once a year for physical exams and screening lab tests. Many people who have 
multiple complaints are seen more often based on the severity of their condition. 

Insurance payments- At this time I am not taking insurance payments. I am considered an out 
of network provider. This gives me the freedom to spend more time with you and more time 
outside of our appointments working on your plan of care. I can provide you with the 
necessary paperwork for you to submit on your own for possible reimbursement. You can use 
an HSA card as well.  

Cancellations- Follow-up appointments must be canceled or reschedule 24 hours in 
advance and new patient appointments must be canceled or rescheduled at least 48 hours in 
advance. Failure to cancel an appointment will result in forfeiting your appointment and 
being charged the full appointment fee. If there is a true emergency please let me know at 
the time of cancelation and the fee can be waved.  

Tardiness- I will do my absolute best to be on time. I have built my schedule to facilitate 
this. I have also allowed for adequate time for our appointments together.  Appointments 
are much longer than the 15-20min appointments that are customary in our current 
healthcare environment so we are not likely to go over the allotted time. Our 
appointments will start at the time the appointment is set and will end 75min later for new 
patient appointments, 60min later for your first follow- up and 45min later for all other 
follow-up appointments. 

Payment- New patient evaluation appointments are $250, 1st follow-up and planning 
appointment is $200 and subsequent follow up appointments are $150. All payments are due 
at the time of service. Payments can be taken in the form of cash, check (which are 
appreciated and preferred) or credit/debit card.  

Lab testing- I do order diagnostic labs to help guide your treatment. Many of the tests will 
be done at local labs and can be billed to insurance, but there is no guarantee that your 
insurance will pay for them. If you have concerns about payment you should contact your 
insurance company prior to having the blood work drawn. It is also important for you to 
understand that I have been taught to interpret labs in a way that optimizes health. There 



are practitioners who may disagree with my approach. I strive to have your labs in the 
optimal range that promotes health. I do utilize specialty lab tests as well. With a few 
exceptions these labs are cash pay only.  These labs are not required.  

Dietary supplements- I do often recommend dietary supplements. These may be herbal 
products made by a local herbalist, pharmaceutical grade supplements or products 
compounded at a local compounding pharmacy. I also offer a significant discount on 
pharmaceutical grade supplements through an online dispensary called “Fullscript.” I can 
set up an account for you at your first appointment. Dietary supplements are not required 
but I do find that they help to speed up the healing process for many.  

While these supplements may come at a higher financial cost than those found on the 
shelves of pharmacies or health food stores, the value must also include assurance of their 
purity, quality, bioavailability (ability to be properly absorbed and utilized by the body), 
and effectiveness. The chief reason I make these products available is to ensure quality. 
You are not guaranteed the same level of quality when you purchase your supplements from 
the general marketplace. I am not suggesting that such products have no value; however, 
given the lack of stringent testing requirements for dietary supplements, product quality 
varies greatly.  

If you have further questions after reading the enclosed information, please give me a call. 
I will be happy to assist you. Please be sure to complete all forms and bring them with you 
to your appointment. If you have recent blood work results, please bring those as well. I 
look forward to serving you and helping you Flourish.  

In Health,  

Nicci Wilhoite, FNP 



PATIENT’S  
INITIALS

At Restorative Women’s Health we strive to provide you with the best, personalized care. To 
make this possible we ask you to adhere to the very important policies below. Please read them 
carefully, initial all the boxes, and indicate your agreement by signing at the bottom

CONSENT FOR TREATMENT.  
I consent to and authorize my healthcare practitioner to provide care and treatment prescribed by and 
considered necessary or advisable by the treating healthcare practitioner. I acknowledge that no guarantees 
have been made to me about the results of treatment.

ATTENDANCE/COMPLIANCE and CANCELLATION/NO SHOW POLICY:  
I understand that in order for functional medicine treatment to be effective, I must attend my scheduled 
appointments and arrive on time unless there are unusual circumstances that prevent me from attending 
therapy. Please call or text if you need to cancel. We require at least a 24 hour notice for cancellation or 
rescheduling of follow-up treatments and 48 hour notice for cancellation or rescheduling of initial 
evaluations. No shows or cancellations less than 24 hours in advance for follow-up treatments or 48 
hours in advance for initial evaluations will be charged the full visit fee.

FINANCIAL POLICY:  
For optimal patient care, Restorative Women’s Health has chosen to be an out-of-network provider. By not 
having a preferred provider/contracted status with insurance companies, your provider does not have to limit 
the time or quality of treatment provided secondary to insurance company restrictions or elevate clinic rates 
to pay for billing services. Upon your request, we will give you a receipt of your services that you can submit 
to insurance for reimbursement if you have out-of-network insurance benefits or to apply toward your annual 
deductible.  
We accept cash, check, debit or credit card payment at the time of your service (cash or check is preferred). 
You may also use your Health Savings or Flex Spending Account to pay for your services. The rates are as 
follows:  
$250 for Initial Evaluation (75 minutes) --- $200 for initial planning session and lab review (60 minutes) and 
—— $150 for subsequent follow up appointments (45 minutes). Appointment packages are also available. 

HIPPA AUTHORIZATION:  
We understand that health information about you is personal and we are committed to protecting it. We 
create a record of the care, services and assessments your receive from us. We need this record to provide 
you with the quality care and to comply with certain legal requirements. This notice applies to all of the 
health related records of your care generated by Restorative Women’s Health whether made by your 
personal treating practitioner or others working within Restorative Women’s Health. This Notice of Privacy 
Practices will tell you about the ways in which we may use and disclose health information we keep about 
you, and describe certain obligations we have regarding the use and disclosure of your health information.  
We are required by law to:  
• Make sure that health information that identifies you is kept private.  
• Give you this notice of our legal duties and privacy practices with respect to health information about you.  
• Not retaliate against you for filing a complaint.

CONDITIONS AND CONSENT FOR TREATMENT



I have read the above information, and I consent to medical evaluation and treatment. I have asked any 
questions and they have been answered to my satisfaction. I understand the risks, benefits and alternatives 
to treatment. I hereby voluntarily consent to medical treatment. I understand that I may choose to 
discontinue treatment at any time.  

______________________________________________________________ ______________________  
Signature of Patient or Guardian       Date  

______________________________________________________________  
Printed Name of Patient or Guardian 

SALE OF DIETARY SUPPLEMENTS 
You are under no obligation to purchase nutritional supplements at our clinic or through our online 
dispensary service through Fullscript.  
As a service to you, we make nutritional supplements available in our office and online through Fullscript. 
We recommend products only from manufacturers who have gained our confidence through considerable 
research and experience. We determine quality by considering: (1) the quality of science behind the 
product; (2) the quality of the ingredients themselves; (3) the quality of the manufacturing process; and (4) 
the synergism among product components. The brands of supplements that we carry in our facility and 
recommend through Fullscript are those that meet our high standards and tend to produce predictable 
results. 

FUNCTIONAL MEDICINE LABORATORY TESTING 
The purpose of functional medicine laboratory testing in our office is to evaluate nutritional, biochemical, or 
physiological imbalance and to determine any need for medical referral. These lab tests in our office are not 
intended to diagnose disease. This office utilizes conventional lab tests as well as functional medicine 
assessment.  
Functional medicine assessment is designed to assist our providers and other healthcare providers in 
finding the underlying causes of your condition. Functional medicine has evolved through the efforts of 
scientists and clinicians from the fields of clinical nutrition, molecular biology, biochemistry, physiology, 
conventional medicine, and a wide array of scientific disciplines. Functional medicine evaluates the body as 
a whole, with special attention to the relationship of one body system to another and the nutrient imbalances 
and toxic overload that may adversely affect these relationships.  
Your medical physician may or may not agree with the necessity for—or our interpretation of—these tests. If 
you have any questions or concerns, please discuss them with our providers.  
I have read and understand the above. 
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